Template letter to landlord regarding pest infestations
Below is a letter template that your Asthma Remediation program can send to a landlord or property management company regarding the use of Integrated Pest Management to address pest problems that you identify during home trigger assessments. 
Important notes:
· Only send the letter if your client is comfortable engaging the landlord and has given you permission to send the letter on their behalf. 
· If your client is not comfortable with you sending the letter, remember that there are still steps you can take including: pay for a cleaning crew to do a one-time sanitation, provide prevention supplies, and provide consumer supplies for pest management, like gel baits and rodent traps. (See the Asthma Remediation IPM supplies and services list.) You can also provide your clients with the handout on Know your rights: Information about tenants’ rights and services to support you. 
· If you send the letter, make sure the client receives a copy and ask them to keep the letter, along with photos of the evidence of pests and housing conditions that may contribute to pest problems, in case the landlord is unresponsive and they want to pursue additional steps.
· If you send the letter and the landlord responds with a willingness to discuss this further, you can access the IPM Decision Trees (slides; recording) that we developed to help Asthma Remediation providers navigate the process. You can also reach out to RAMP for free technical assistance at TA@rampasthma.org. 

Date
Organization name/address (ideally on letterhead)
Dear [Name of landlord or property management company]:
I am with the Asthma Remediation program at [Organization name] and am writing on behalf of one of our clients, [Client’s name] who lives at [Client address]. [Client’s name] has asthma, a chronic lung condition that can be life-threatening. A very important part of managing asthma is to reduce exposure to environmental triggers.  
During a home assessment of environmental asthma triggers, we identified signs of pests, specifically [list here which pests you identified: cockroaches, rodents, or bed bugs], which can significantly worsen asthma symptoms and can lead to emergency departments visits or hospitalization.  Additionally, commonly used pesticide sprays have harmful health effects, particularly for people with respiratory conditions, like asthma.
Integrated Pest Management (IPM) approaches eliminate pests and remediate the conditions that allow pest problems. Pest infestations are related to underlying housing conditions that provide entry, food, water, and harborage that allow pests to thrive, such as cracks and holes in walls and flooring and leaky plumbing. Exterminating the pests alone has been shown to be an ineffective long-term solution to pest infestations because the underlying conditions supporting the pest population remains. IPM is an effective long-term solution to pest problems.
California law requires landlords to address pest infestations and any substandard housing conditions that contribute to the infestations. Fortunately, our asthma program can access Medi-Cal funds to address the pest infestation and some or all of the housing conditions that are contributing to the pest problem. Please let us know if you want to have further conversation about the most effective and healthy approaches to eliminating pests as well as how our program could access funds to pay for the services. The best way to reach me is [provide email, phone number, etc.].
Addressing conditions that contribute to pest problems will result in more effective long-term elimination of pest infestations, healthier living conditions for residents, and healthier communities. Thank you for your consideration. 
Sincerely, 
[Name and position]

